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Hello

Well, we're in the final week of October and what a spooky-good month it's been for Shergroup!

Thursday brought a call that made me smile - a client rang and said she'd contacted two of our
competitors earlier that day, but then she watched our YouTube show "Call the Bailiffs: Time to Pay
Up" and literally called us straight after because she "was not confident with them after seeing our
show." Read that again: she compared three enforcement companies, watched our content, and
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chose us based on what she saw. That's not marketing fluff - that's real-time proof that
transparency and professionalism win every time.

This spooky month of October has been quite the journey for me personally! I spent time at a
Masterclass Retreat with the fabulous Jen Lehner, continuing to develop Shergroup Digital. If you
like our newsletter and what we're doing with our content, I'd love to chat with you about your own
digital journey. Visit our Digital Marketing department in our online store at shergroup.com - we can
build you the exact same model in our Genie package along with a refreshed website, socials - the
whole spooky lot! Book a call with me and my team and let's talk about what we can create
together.

Then I travelled to Delhi, India, to meet my senior team who run our outsourcing department. If
you've ever wanted to reduce costs but maintain excellence, I'm happy to share how we've spent
two decades building and refining our outsourcing division. Now we're sharing this with our clients
to help them increase their operational capability whilst keeping costs under control.

Here's what really got my attention this week though: the sheer diversity of who's discovering our
platform. A trainee solicitor learned about our CRAR and forfeiture services during a call about high
court applications. A council's entire legal team is now directing all their landlord-tenant matters and
debt recovery our way. A letting agency serving Section 8s nationwide wanted to know about our
document review and possession claim services. One service conversation leading to discovering
we've got everything in our shop - that's exactly what we're here for!

Shergroup has been built by its clients, for its clients. And now we want to share what we know
works to help SMEs across the world!

So as we close out October, here's my question for you: are you using Shergroup as a one-off
transaction, or are you ready to discover everything we've got in our shop?

Claire Sandbrook, Chief Shergroupie
Editor-in-Chief, Sherbiz News

CLIENT STORY OF THE WEEK
"The YouTube Show Effect” — When Visibility Builds Trust
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A business owner was struggling to recover a significant unpaid judgment. After contacting a few
providers, she came across our Call the Bailiffs: Time to Pay Up TV show — and saw what true
professionalism looks like.

That same day, she called Shergroup. Why? Because when you see integrity and expertise in action,
the choice becomes clear.
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when we recover. for faster, more successful enforcement solutions.
recovery.
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Residential Repossession of Trespasser Removal Commercial Lease

Property Service Service Forfeiture Service

) ) Resolve trespass issues ] ) ]
Legal, compliant repossession professionally and lawfully with ~ Reclaim commercial properties

made simple for landlords and our expert enforcement team. quickly and efficiently — no
agents across the UK. stress, no downtime.

5 Smart Steps to the Right Enforcement Solution

If you're facing unpaid debts, property repossession, or enforcement delays, this guide helps you
identify the right path to resolution — clearly, quickly, and confidently.
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5 Easy Steps

TO CHOOSING A HIGH COURT
ENFORCEMENT OFFICER

LIKE YOU
SEE ON THE
TELLY!

CALLTHE
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The Scariest Mistake? Choosing the Wrong
Court Route
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Every business wants fast results when it comes to recovering what’s owed — but picking the wrong
enforcement path can be a real fright for your cash flow. Our latest blog breaks down the key
differences between High Court and County Court enforcement, showing how the right choice can
make recovery quicker, smoother, and far less stressful for you and your team.
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Thank you for
supporting
Team Shergroup!

Scan or Tap the Button
Below to Leave a Review

Over the years, many of our clients have shared how Shergroup made a real difference — from
recovering funds and securing properties to protecting their businesses with confidence.

If we've helped you or your organization, we’d love to hear from you! Your feedback helps others
choose a trusted partner and motivates our team to keep delivering exceptional results.

Tap below or scan the QR code to leave your quick Google review!
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Trick-or-Treat for Your Business Success!

Confidence isn't just about what you see — it's what you feel when you know your business is in the
right hands.

Whether it's recovering overdue payments, managing property portfolios, or protecting assets, our
experts deliver the clarity, consistency, and care your business deserves.

Let's make your next success story happen — together.

Happy Halloween from all of us at Team Shergroup! & @
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LIKE AND FOLLOW US!
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Shergroup UK Office: 20 St Andrews Street,
Holborn, London EC4A 3AG Tel: 020 3588 4240

Shergroup US Office: 1420, Celebration Boulevard
Celebration, FL 34747 Tel: +14075457337

www.shergroup.com
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